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Over the next few months, Imperial A.l. Credit Companies will implement a series of transitions
throughout our branch locations. These changes include the streamlining of our regional
presence from thirteen to seven branch locations. Going forward, we will operate branches in the
following cities:

Atlanta, GA Philadelphia, PA
Chicago, IL San Francisco, CA
Houston, TX South Coast Metro, CA
New York, NY

New branch contact information will soon be provided to all agents not currently serviced by one
of these seven locations.

Be assured that once these changes are in place, Imperial A.l. Credit will continue to be a strong
viable company. Our goal during this realignment is to be even more client-focused than we are
today. Throughout this period, we will continue to provide all of our legendary services including:

- Our dedicated team approach, providing you with our industry experts to guide you
through each step of the financing process

- Our unique agency programs, including leading CE courses and industry trade show
support, designed to provide the resources and knowledge you need to grow your
business

- Our customized finance programs created to meet your clients’ needs

- Our continuing commitment to bring you the most creative thinking in the industry

We appreciate your on-going support and cooperation during this time and in the future. We will
continue to inform you of our developments and progress.

As a reminder, agents affected by these consolidations will be provided new contact information
prior to the transition. In the interim, please call our marketing department at 877.902.4242 with
any questions you may have.

We look forward to providing the industry’s highest standards in quality service to you and your
customers and to continuing our Partnership that Goes Way Beyond the Numbers.

Sincerely,

Paul A. Zarookian
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